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I. Complete the letters with the words given. (10 points)

noticed, that for, urgently, will, call, about, October, possible, coming

1
Dear Fiona
1 was really thrilled (1) the new addition to the family,
I imagine you can’t wait (2) all the chaos that having a little baby boy around

the house will bring! If you ever need a baby sitter, you know who to (3).

2
Dear Mr. Frank
You may remember that at the end of (4) I sent you a message reminding you
that we urgently need to increase our stock of oil heaters for the (5) season.

I have recently (6) that our stock of oil heaters is dangerously low, and
(7) unless we order a large number in the very near future, the store ¢:))
run out in the middle of our heavy period,
We (9) need at least 150 Cosyheat Model oil heaters. Please order these as
soon as (10) from the manufacturers, Cositt Heating Systems.
. Choose the best answer for each question, (10 points)
11. Please examine the matter and send us the of the missing three boxes by air
parcel.
A. payment B. replacement
C. adjustment
12, Tt is essential that our suppliers both competitive in terms of price and

extremely reliable,

A. be B. are
C. will be
13. With regard to the loss in weight, we are enclosing a surveyor’s report in order to
prove to you that the loss only in transit,
A. could-+-occur B. could haves++occurred

C. can**occur
14, We are sorry to have to complain of the quality of the shipment of wheat, but it is
far the sample you sent us,
A. superior to B. inferior to

C. prior to
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15. 1 am writing to find out the facts - to your recent insurance claim,
A. be related ' © 5 . B. relate
C. relating
16. The policy and should reach you by the end of next month,
A. is being prgpqred o - ‘B. is being preparing
C. is preparing
17. A . » that'you no longer require our services was a gfeat disappointment to me,
A. Learn 7 B. Learning
C. Have learned
18. Marilyn had to leave for Mexico City; . s she will not be available for next
week’s meeting. L R C
"A. consequently B B. nevertheless
C. -moréover 7
19. I am afraid customers are expected to check that goods are satisfactory on
A. shipment B. dispatch
C. delivery
20. your urgent need of the goods, we have decided to accept your order
despite the current tight supply position.
A. In terms of : B. In spite of
C. In view of
M. Match, (10 points)
A. In the following, 21—25'describe-the problems, and a — e give the solutions, Please match
them. . _ o , .
21, Recently, you have started 1o deliver later than agreed. This results in our fhiling to
meet our own deadlines, ‘ |
22, Having checked with our suppliers, it is clear that they mislukehly sent us a
‘consignment of faulty disks. ‘ |
23, Bale 3 doesn’t appéai’ 1o have been packed in waterproof ‘material and has become
very sodden in transit. ' ‘
24, We are willing to accept the gbods sent if you are able to make a substantial
reduction in the price, '

25. 1 cannot possibly use the camera you sent me because it has problems warking.

a. We are asking our Agents: to inspect this bale, and, subject to their reports, we will

replace the unsaleable part.
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We are looking forward to your early and favorable reply.

Yours truly
V. Writing, (50 points) ‘

32. Write a letter for the following situation. (20 points)

You have just received a letter pressing for overdue payment. erte a letter of payment
10 include the following particulars, A '

(1) Explain that payment was delayed because your accounting department made an
oversight in making remittance,_ ,

(2) Inform the seller that the sum has been sent to him by Telegraphic Transfer today.

33. Write a reply to the followmg letter. (30 points)

Forever Primary School
Bartier Road
Dublin
. » Ireland

25 May, 2006

Julian Zhang, Sales Manager

Aihua Book Store

Changsha Road 24

Shanghai 257804

China
Dear Mr Zhang

We should like you to send us a quotation for 1,500 coples of each following categones
Into English (Textbook), Into English (Workbook) and Into, English (Teacher’s Guide).

We will be interested in discussing terms with you as soon as our final decision is made,
but, prior to this, can you tell me what discounts ybu 6ffér? |

I look forward to hearing {rom you soon.

Yours sincerely

Merlin Forest

Assistant Headmaster
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1. Complete the letters with the words given. {10 points)
1 2 3. 4
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I[. Choose the best answer for each question. (10 points)

11, 12. 13. 14. 15.
16. 17. 18. 19. 20.
I B YN

1. Match, (10 points)

A. In the following, 21--25 describe the problems, and a — e give the solutions, Please match
them.
21, 22, 23. 24, 25,
B. Choose from f — j to match 26—30.

26. 27. 28, 29. 30.
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IV. Translate the following into Chinese. {20 points}

V. Writing. (50 points)

32. Write a letter for the following situation, (20 points)

33. Write a reply 10 the following letter. (30 points)
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1. Complete the letters with the words given, (10 points)

1. about 2. for 3. call 4, October

5. coming 6. noticed 7. that 8. will

9. urgently 10. possible
1. Choose the best answer for each question. (10 points)

11. B 12. A 13. B 14.B 15.C

16. A 17. B 18. A 19. C 20. C

Ill. Match, (10 points)

A. In the following, 21—25 describe the problems, and a — e give the solutions. Please match
them,
2l.¢ 22.d 23.a 24. ¢ 25. b
B. Choose from f — j to match 26--30.
26.j 27.1 28. ¢ 29,1 30.h
IV'. Translate the following into Chinese, (20 points)

31.

Gentlemen

As your name and address were listed in The Business. we are writing 10 you with a

desire to open an account with you,

We are one of the leading exporters of Chinese sitk goods and are enjoying an excellent
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reputation through fifty years’ business experience. We are sure that you will be quite
satisfied with our services and the excellent qualities of our goods.
If you need more objective information concerning our credit, please direct all inquires to

the Bank of China.

We are looking forward to your early and favorable reply.
Yours truly
HURH -
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V. Writing, (50 points)

32. Write a letter for the following situation. (20 points)

33, Write a reply to the following letter. (30 points)
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